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Important: 
Please keep this manual properly for future reference. Before use 
this appliance read all the instructions carefully.  
 
Safety instructions: 
To reduce hazards or risks of electrical shock, burns or any other 
injuries please follow basic safety instructions as below. 
 
•Always unplug the appliance from the electrical outlet immediately 
after using and before cleaning. 
•DO NOT reach for an appliance that has fallen into water. Unplug it 
immediately. 
•DO NOT use while bathing or in the shower. 
•DO NOT place or store appliance where it can fall or be pulled into a 
tub or sink. 
•DO NOT place into or drop into water or other liquid. 
•NEVER use pins or other metallic fasteners with this appliance. 
•Keep dry-DO NOT operate in a wet or moist condition. 
•An appliance should never be left unattended when plugged in. 
Unplug from outlet when not in use and before putting or taking off 
parts and attachments. 
•Close supervision is necessary when this appliance is used by, on 
or near children, invalids or disabled persons. 
•Use this appliance only for its intended use as described in this 
manual. ONLY use attachments provided with the unit. 
•NEVER operate this appliance if it has a damaged cord or plug, if it’s 
not working properly, or has been dropped or damaged, or dropped 
into water. 
•Keep cord away from heated surfaces. 
•NEVER use while sleeping or fall asleep while using the massager. 
•NEVER drop or insert any object into any opening. 
•DO NOT operate while aerosol (spray) products are being used or 
where oxygenise being administered. 



•DO NOT operate under a blanket or pillow. Excessive heating can 
occur or cause fire, electric shock or injury to persons. 
•DO NOT carry this appliance by power cord or use cord as handle. 
•To disconnect, turn all controls to the “off” position, then remove plug 
from outlet. 
•This appliance is designed for personal; non-professional use only. 
•DO NOT use outdoors. 
•DO NOT use on an infant or invalid or on a sleeping or unconscious 
person. 
•DO NOT use on sensitive skin or on a person who is not sensitive to 
heat. 
•DO NOT crush. Avoid sharp folds. 
•DO NOT carry, kindle, pull or twist the appliance on the cable, the 
power supply unit or the control. 
 
Cautions: 
Please read all the instructions carefully before operating. 
•This appliance is not designed to be used by persons (including 
children) with limited physical, sensory or mental abilities, or by 
persons with insufficient experience and or knowledge, unless under 
observation by a person responsible for their safety, or unless they 
have been instructed in the use of the device. 
•Children must be supervised to ensure that they don’t play with the 
device. 
•Consult your doctor prior to using this product if 
- you are pregnant, 
- you have a cardiac peacemaker, artificial joints or electronic 
implants 
- you are suffering one or more of the following illnesses or 
complaints: circulation disorders, varicose vein, open wounds, 
bruises, broken skin, inflammation of the veins. 
•Do not use this unit to supplement medical treatment. 
•If you experience any pain or discomfort during the massage, 



please stop immediately and consult your doctor. 
•Never leave this appliance unattended, especially children are 
present. 
•Never use this product directly on swollen or inflamed areas or skin 
eruptions. 
•DO NOT use this product before bed. The massage has a 
stimulating effect and may delay sleep. 
•This product should NEVER be used by any individual suffering 
from any physical condition that would limit the user’s capacity to 
operate the controls or who has sensory deficiencies in the lower half 
of their body. 
•Children or invalids without adult supervision should not use this 
unit. 
 
Technical parameters: 
 
Description Neck & Shoulder Shiatsu Massager 
Model no MSS-303 Power 24W 
Input voltage 12Vdc 2A 
  
 
Operation buttons: 
 
 
 
              Power button ON/OFF 
 
                           Massage direction (Forward/Reverse) 
 
                           Massage speed (Low/Medium/High)  
 
                           Heating button: ON/OFF 
  



Step 1: Check the product and the cable of the adapter carefully 
before using and make sure the appliance and its accessories are in 
good condition.  
 
Step 2: Plug the power adapter into the power supply socket and 
connect the massager. Make some adequate adjustment to fit for the 
required massage position in your body. 
 
Step 3: Press the Power button 1st time to turn on the appliance. The 
unit is at automatic massage program, heating on, massage at 
medium speed, bi-direction interchangeable per every minute.  
 
Step 4: Press the direction button, the massage direction will be 
changed and continuously running in a single direction.  
 
Step 5: Press the speed button, massage speed will be changed in 
the following sequence, from Medium to High, from High to Low, then 
from Low to Medium. 
 
Step 6: Press the heat button to turn on or turn off heating function. 
 
Step 7: When the product is left unattended please press the power 
button to turn off the appliance. 
 
Note: for the sake of safety the unit will be shut-off automatically after 
15 minutes’ operation.  
 
 
 
 
 
 
 



 
 
 
 
Massage Application Areas: 
This massager can be applied to use in neck & shoulders, back, 
waist, abdomen, thighs or legs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Cleaning and maintenance: 
Make sure the product is switched off before cleaning. This 
appliance can be cleaned only by clean soft towel or the cloth like. 
NEVER use brushes, aggressive cleaning agents, petrol, thinners or 
alcohol. DO NOT KINK in the cable.  
 

 


